DANI/ENSE

Terms of sale and delivery of calibration services

1 Application
The general terms of sale and delivery set out below shall apply to all sales and deliveries of Calibration
services by DaniSense A/S (the “Seller”), unless otherwise agreed in writing between the Seller and a buyer
(separately or collectively referred to as “Party” or “Parties”, as the case may be).

2 Offers

Offers made by the Seller shall be open for acceptance for 30 days from the date of the offer.

An offer will always include a sample report for customer acceptance of actual report content, price with
INCOTERMS and lead time from receiving part for calibration.

3 Confidentiality

Danisense Calibration is responsible for the management of all information obtained of created during the
performance of laboratory activities.

All information shared by buyer is considered confidential information.

All results are the property of buyer, and seller has no right to disclose any results to third parties unless agreed
upon by the customer.

The measurement results are used by seller for statistical purposes to improve the performance of the
calibration lab.

Information may be shared with DANAK, the national accreditation body in Denmark without notifying the
customer.

If for any reason the seller is required by law or special circumstances to disclose any data, the buyer must be
informed in a timely manner.

If seller is using sub suppliers for any service, these suppliers are informed about the confidentiality required,
but seller will try to avoid disclosing any confidential information to suppliers.

4 Delivery

Unless otherwise agreed between the Parties, the goods shall be delivered Ex Works (Incoterms 2010).
Delivery is effected at the buyer’s expense and risk.

5 Disclaimer

The lab is not responsible if information given by the customer alters the validity of the results.
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